Rules and Procedures for Reservations and Use
of Airspace via AMC Portal System
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Introduction

General

Every user who wants to reserve airspace shall register on the web AMC Portal.

Airspace reservations are enabled exclusively for registered users!

While registering, the user has to give data on aircraft they plan to use and list types of activities they

plan to conduct in reserved areas. These data are necessary for making a decision on the volume of

airspace that will be reserved for the user’s activities.

Definitions of Areas

Danger Area — D: An airspace structure of defined dimensions within which activities dangerous
to the flight of aircraft may exist at specific times. In the context of the FUA concept, some D
areas subject to management and allocation at Level 2 are established at Level 1 as “AMC-
Manageable Areas” and identified as such in the AIP.

o Danger Area AMC Manageable - D-AMA: A defined volume of airspace temporarily
exempted from controlled airspace and inside which rules of the air for VFR flights in
uncontrolled airspace are applied (G-class airspace).

Temporary Reserved Area - TRA: A defined volume of airspace under the jurisdiction of a user

authorized by the National Airspace Management Committee, temporarily reserved for a

specific use by a subject or user, through which other traffic may be allowed to transit with an

ATC clearance.

Temporary Segregated Area — TSA: A defined volume of airspace under the jurisdiction of a user

authorized by the National Airspace Management Committee, temporarily segregated for the

exclusive use by a subject or user, through which other traffic will not be allowed to transit.

Rules of Operation in Reserved Areas

Types of structures: D-AMA, TRA, TSA.

D-AMA
o Users of the structure have to separate themselves from the rest of the traffic on their
own, under the same rules for flying in G-class airspace.

o A VFR flight not using the structure may ask for the air traffic control’s permission



TRA

TSA

exclusively to fly through the active structure. During the overflight, the VFR flight has
to separate themself from the rest of the traffic on their own.

Equipment requirements are the same as for using uncontrolled airspace (G-class
airspace).

Operational requirements for airspace users are to register on the AMC Portal and

follow the rules and procedures described on the Portal.

Equipment requirements are two-way radio communication and a transponder.

The user of a TRA structure has to follow all instructions of the competent air traffic
control.

Since a TRA structure retains the class of airspace in which it is established, the user has
to file a flight plan.

During the operation in a TRA structure, the user shall receive short-term work
restrictions from the competent air traffic control, solely to ensure the separation of air
traffic in case of VFR or IFR flights through the active structure.

Operational requirements for airspace users are to file a flight plan in line with the
regulation in force, to register on the AMC Portal and follow the rules and procedures

described on the Portal.

There are no equipment requirements.

Work in TSA structures is intended for users whose activities require a completely
segregated area from the rest of air traffic, primarily for state administration bodies,
armed forces, events coordinated in advance, test flights, etc.

Flying through active TSA structures is not allowed to other air traffic not using the
structure.

Operational requirements for airspace users are to file a flight plan in line with the
regulation in force, to register on the AMC Portal and follow the rules and procedures

described on the Portal.

Rules for Bypassing Active Areas

D-AMA

O

O

IFR traffic shall be tactically vectored around the active area by the competent air traffic
control.

VFR traffic shall get a permission at their own request from the competent air traffic



control to fly through an active area or they shall get vectors to bypass the area.

e TRA
o IFR traffic shall be allowed to fly through an active area by the competent air traffic
control that shall ensure its separation from other traffic or tactically vector the IFR
traffic around the active area.
o) VFR traffic shall be allowed to fly through an active area by the competent air traffic
control if they are equipped with a transponder that is turned on; otherwise, they shall

be vectored around the area by the competent air traffic control.

e TSA
o All traffic shall be tactically vectored around the active area by the competent air traffic

control.

Procedure for Reservation of Published Structures

A request for the reservation of permanent airspace structures (structures published in the eAlP of the
Republic of Croatia) is submitted via the AMC Portal system for structures that have been granted to

the user earlier by the ASM Level 2 no later than until 9:00 UTC (Coordinated Universal Time) on the

last working day of the Civil Approved Agency before the day of activity. (The Civil Approved Agency

is closed on weekends and holidays, as well as on Friday if a holiday is on Thursday and on Monday if a

holiday is on Tuesday — in that case, users shall be informed of it via the AMC Portal system).

Procedure for Reservation of AD HOC Structures

A request for the reservation of an area is submitted via an online form on the Portal. It shall be submitted

up to seven days prior to the day of activity and no later than until 9:00 UTC (Coordinated Universal

Time) on the last working day of the Civil Approved Agency before the day of activity. (The Civil Approved

Agency is closed on weekends and holidays, as well as on Friday if a holiday is on Thursday and on

Monday if a holiday is on Tuesday — in that case, users shall be informed of it via the AMC Portal system).

The request has to contain all obligatory fields of the form.

Automated Reservation Procedure for Flying Unmanned Aircraft

Systems (UAS)

The automated reservation procedure is applied to the reservations and use of airspace by UAS users in



portions of airspace in which that option is enabled in line with the Ordinance on Airspace Management
(in uncontrolled airspace up to 120 m AGL and within the CTR up to 50 m AGL, but at a distance greater
than 5 km from the ARP) and if there are no other restrictions or prohibitions in that portion of airspace.
For the reservations and use of airspace by the automated procedure, the available AMC Portal Mobile
application is to be used. The application is available in the respective app stores (iOS, Android). Detailed

instructions on its use are available in the application.

Area Activation and Deactivation Procedure

Activation of Reserved Area

The activation of a reserved area is performed on the day of activity. A detailed description is available in

the approval for the use of airspace issued by the Airspace Management Cell (AMC).

The head of activity (contact information is an obligatory field in the online reservation form) has to report
on the day of activity, 30 minutes prior to the planned start of the reservation, at the following phone

number: +385 1 6259 309 (Shift Manager at Zagreb Area Control Center).

At the first contact, the head of activity shall coordinate its work plan that contains:
0 the time of the start and planned end of activity,
o0 planned pauses during the activity that are longer than 45 minutes.

For air traffic safety reasons, Shift Manager can additionally limit the time and altitude of the

approved airspace reservation.

Activation of Reserved Area via Automated Procedure for Flying Unmanned

Aircraft Systems

UAS users can activate the reserved area via the automated procedure within 5 minutes of the
reservation approval. If circumstances affecting airspace safety arise, the AMC or the competent air

traffic control can withhold the issued approval at any time, of which they shall inform the user.

The head of activity has to follow all Shift Manager’s instructions!

The reservation shall be canceled if the head of activity does not make the first contact 30 minutes

before the planned start of the reservation.*

For the whole duration of the activity in airspace (from the activation to deactivation of an airspace

reservation), the head of activity has to be available to the AMC and the competent air traffic control via



mobile phone or mobile application.

Deactivation of Reserved Area

The head of activity has to report the end of all activities in a reserved area at the following phone

number: +385 1 6259 309 (Shift Manager at Zagreb Area Control Center).

The reservation shall be canceled after the deactivation.

*Note: Users who do not abide by these rules and procedures shall be warned and if they continue
not abiding by them, denied the opportunity of making airspace reservations. Calls to +385 1 6259 309

are recorded, so all users are kindly asked to be polite when communicating with the operational staff.

Special Circumstances

In case of special circumstances, the AMC or the competent air traffic control shall ask the user to
discontinue the activities urgently, as prescribed in the written approval issued by the AMC, by which

the user has to abide.



